
GOVERNMENT OF TELANGANA
ABSTRACT

ITE&C Deportment - Meesevo - Addressol of the issues odversely impocting citizen
convenience concerning opplicotlons submitted using T-App Folio - Orders - lssued.

INFORMATION TECHNOLOGY ELECTRONICS & COMMUNICATIONS (ecovernonce) DEPARTMENT

G O MsNo.10 Doted:1 I .05.201 8
Reod : -

G.O.MS.No.3, ITE&C (eGov) Deporlment, Doted: 03.03.20,18.

ORDER:

Electronic Service Delivery (ESD). Deportmenl of ITE&C, Government of

Telongono hos lounched T-App Folio on 28th Februory 2018. T-App Folio oims lo bring

improved convenience to citizens by providing odditionol service delivery chonnel

through mobile phone. ln oddition. T-App Folio provides oll Government deportments

with reody occess io the underlying comprehensive Mobile Service Delivery Gotewoy
lnfrosiructure which con be leveroged for o quick ond cost effective service delivery.

2. ln ihe G.O. reod obove, the Government hove notified ihe user chorges ond
issued ihe guidelines for effective implemenio'lion of T-APP Folio.

3. T-App Folio hos seen more thon 1.2 !okh downloods in the first monih of its lounch

indicoting its quick occeptonce by citizens of Telongono. ESD hos olso been closely

monitoring multiple plolforms for reviews ond feedbocks from citizens on T-App Folio.

4. While .lhe feecibock suggest o cleor oppreciotion of ihe iniliotive omong the

cilizens, increosing number of comploints ond grievonces from citizens on opplicotions

submitted through T-App Folio is o growing oreo of concern. This requires o quick ond

concerted effort from oll siokeholders ond deportments porticipoting in MeeSevo to

ensure citizens ore not inconvenienced.

5. The feedbock ond grievonces received concerning opplicolions submilted using

T-App Folio ore coptured below for considerotion of oll slokeholders:

o) Deportmeni reloied:

o) A significont number opplicotions through T-App Folio hove olreody' 
breothed the prescribed SLAs ond ore currenfly pending ln "Not Viewed"

sioge os observed using reports of MeeSevo.
b) Seeking hord copy of the opplicotion.
c) citizens hove reported ihol mony of the opplicotions submilied through T-

AppFolioorebeingrejectedbydeportmentsforUnsUbstonlioiedreosons.

b) SCAs ond Meesevo Centre reloted:

ll hos been brought 1o lhe noiice of ESD thot some MeeSevo centers ore

denying citizens their righl to print certificotes for which ihe opplicotions

were submiited using T-APP Folio.

Citizens ore being osked 'to poy odditionol omount for prinling the

certificotes on secured stotionery. lt is to be noted thot printing chorges

for secured stotionery is included in the User Chorge being collected from

Citizens. This is in spite of specific direction.io oll ihe stokeholders'
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6 ln view of the obove Government hereby issue the following instructions for
improving the service quoliiy of the T-APP Folio

i) for the Deportments (Collectors/Joint Collectors/ HoDs):

o) All concerned opproving officers ore instructed to process oll
opplicotions, including those received from T-App Folio, within the
prescribed SLAs.
All concerned opproving officers ore instructed to not seek hord copy
submission of opplicoiion form ond supporting documents other ihon
ogreed by deportment for opplicoiions submilted using T-App Folio.

Any opplicotion whether opplied through T-App Folio olso sholl noi be
rejected merely on the bosis of source of opplicotion submission.
All deportments sholl occept/recognize receipts generoted through
T-App Folio or soft copy receipls thot citizens moy show on their digitol
devices for o relevont purpose including proof of poyment, proof of
opplicolion submission, verificotion, etc. The deportmenl con verify lhe
opplicotion on o reol time bosis through multiple modes.

ii) for SCAs ond Meesevo Centers:

o. All SCAs ond Meesevo centers ore requested to ensure thol cilizens ore
noi inconvenienced by denying ceriificole printing focili'iy for oppllcotions
opplied through T-App Folio.

b. All SCAs ond MeeSevo ceniers ore requested to ensure thot their
operotors ore oppropriotely troined to print certificotes opplied vio T-App
Folio.

c. All SCAs ond MeeSevo cenlers ore requested to not seek printing chorges
os highlighled in the G.O. reod obove.

d. lf ony MeeSevo VLE seeks printing chorges, ESD wlll levy o fine.

iii) T-App user (Cifizen) hos to upiood oll the required documents on cleorly
reodoble formot.

7. All the deporlmen'ts concerned ore requested to follow the obove instruclions
scrupulously. Ihese orders sholl come inlo force wilh immediote effect. A copy of lhis
order is ovoiloble on "goir.telongono.gov.in"

(BY ORDER AND IN THE NAME OF THE GOVERNOR OF TETANGANA)

JAYESH RANJAN
PRINCIPAT SECRETARY TO GOVERNMENT

To
The Commissioner, ESD (Mee Sevo), Hyderobod.
All the Deporlments of Secretoriot.
All the HoDs/Corporotions of through lhe Deportment concerned.
All the Distric't Collectors in the Telongono Sto1e.

Copy to:
P.S. lo Hon'ble Minister for lT, Governrnenl of Telongono.
PS to Chief Secreiory to Governmenl, Government of Telongono.
PA to Prlncipol Secretory to Government. ITE&C Deporiment.
All Wings of ITE&C Deporlmenl.
All the concerned.
SC/SF,

//TORWARDED:: BY ORDER//
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